Terms and Conditions of Sale of Goods and Services from GIC Scientific cc

1. Price:

1.1

1.2

1.3

1.4
1.5

The price of the goods and/or services is set out in our quotation current at the date of your order
or such other price as we may agree upon in writing. Only prices quoted in writing by GIC Scientific
cc (hereinafter referred to as GIC) are valid.

If the cost of goods and/or services by our suppliers/providers increases due to any factor beyond
our control including, but not limited to, material costs, labour costs, change of exchange rates
and/or duties exceeding 10% (ten percent), and change to delivery rates; GIC reserves the right to
increase the price prior to delivery. The customer will be notified in advance and may cancel the
order if desired.

Customers may be eligible for discounts, however, any and all discounts will be at GIC’s discretion.
The quoted price excludes transportation/delivery fees, which will be quoted as a separate item.
Price lists exclude any applicable Value Added Tax (VAT) and other taxes or levies which are imposed
or charged by any competent authority.

2. Payment:

2.1

2.2

2.3

2.4

2.5

2.6
2.7

GIC will invoice you for payment either:

2.1.1  Ondelivery of the goods and/or services, or as soon as reasonably practicable thereafter;
or

2.1.2 Where the goods and/or services are to be collected by the customer or where the
customer wrongfully does not take delivery of the goods and/or services, at any time after
we have notified you that the goods and/or services are ready for collection; or we have
tried to deliver them but found it not to be possible.

Cash on Delivery (COD) customers must fulfil payment in cash or by way of credit card on collection

or delivery of the goods and/or services, or by advance payment via EFT in which case valid proof

of payment must be submitted to GIC prior to collection/delivery.

If COD customers have agreed on ‘upfront payment required’, such payment must be made even if

delivery has not taken place and/or the Title (see Risk and Title below) in the Goods and/or Services

has not passed to the customer.

Account holding and credit limit customers have 30 (thirty) days from date of invoice to fulfil

payment, unless otherwise agreed by GIC in writing, and only after the official GIC credit application

form has been completed and approved.

GIC reserves the right to charge an interest fee of 12% (twelve percent) per annum or the maximum

prescribed rate in terms of the Prescribed Rate of Interest Act, whichever is higher, on all amounts

not settled within 30 days of receipt of invoice.

All payments must be made in South African Rand (ZAR), unless otherwise agreed upon in writing.

Both parties must pay all amounts due under these Terms and Conditions in full without any

deduction or withholding, except as required by law, and neither party is entitled to assert any

credit, *set-off or counterclaim against the other in order to justify withholding payment of any

such amount in whole or in part.

3. Inspection and Acceptance of Goods and Services:

3.1
3.2

33

3.4

Goods and/or services must be inspected by the customer upon delivery or collection.

Any visible damage, incorrect items, or shortages identified must be communicated to GIC within
7 (seven) business days from date of delivery, and such communication must include all relevant
details of such damage and/or error.

If no communication has been received within 7 (seven) business days of receipt of the goods
and/or services, the goods and/or services will be deemed to have been accepted by the customer.
GIC does not hold itself liable for any consequential claim relating to our products or services.



Risk and Title:

4.1

4.2

4.3

4.4

4.5

4.6

Delivery shall be deemed complete, and risk in the Goods and/or Services shall pass to the

customer upon:

41.1 actual handover of the Goods and/or Services to the customer or the customer’s
authorised representative at the delivery address; or

41.2 handover of the Goods and/or Services to any courier or carrier service, whether arranged
by GIC or elected by the customer, in which event the courier shall be deemed to be acting
as the customer’s agent.”

Any and all risk relating to the goods and/or services will pass to the customer upon completion of

delivery.

Title to the goods and/or services will not pass to the customer until GIC has received payment in

full (in cash or cleared funds) for:

4.3.1 the goods and/or services; and/or

4.3.2  any other goods and/or services that we have supplied to you in respect of which payment
has become due.

notwithstanding delivery or collection.

Until the title to the goods and/or services has passed to the customer, the customer must:

441 hold the goods and/or services on a fiduciary basis as our *bailee; and/or

4.4.2  store the goods and/or services separately and not remove, deface or obscure any
identifying mark or packaging on or relating to the goods and/or services; and/or

4.43  keep the goods and/or services in satisfactory condition and keep them insured against all
risks for their full price from the date of delivery.

As long as the goods and/or services have not been resold, or irreversibly incorporated into another

product, and without limiting any other right or remedy GIC may have, GIC may at any time request

the customer to produce the goods and/or services and/or indicate where they are stored, in order

to recover them.

Goods may only be rebranded with the consent of GIC.

Errors and Returns:

5.1

5.2

5.3

5.4

5.5

Requests to return standard and non-standard/custom items must be made within 10 business

days from date of conclusion of delivery (as per 4.1). Goods to be returned must be in the original

sealed packaging and undamaged.

Returns of non-standard or custom items are at GIC’s sole discretion. If accepted, a 15% (fifteen

percent) handling fee will apply.

Other than by agreement, the return of any defective and/or incorrect goods and/or services will

only be accepted once GIC has inspected same and is satisfied for the reason of return.

Subject to the customers compliance with this clause and/or our terms and conditions, the

customer may return the goods and/or services, and GIC will, subject to its acceptance and where

appropriate, repair, replace, or credit the goods and/or services in whole or in part thereof.

GIC will not be liable or have any further obligation in relation to the goods and/or services if:

5.5.1  The customer fails to provide notice as per 5.1 above; and/or

5.5.2  The customer makes any further use of such goods and/or services after giving notice
under clause 5.1 above relating to damages and shortages; and/or

5.5.3  The damage and/or defect arises as a result of the customers non-compliance with GIC’s
oral or written instructions contained herein, relating to storage, commissioning,
installation, use and maintenance of the goods and/or services; and/or

5.5.4  the damage and/or defect arises as a result of reasonable wear and tear of the goods
and/or services; and/or

5.5.5 the damage and/or defect arises as a result of misuse or alteration of the goods and/or
services, negligence, wilful damage or any other act by the customer, the customer’s
employees or agents, or any third parties.

5.6 The customer bears the risk and cost of returning the goods and/or services.

5.7

5.8

If items or orders are duplicated due to GIC’s error, GIC or an agent thereof will collect the
order/items. If duplication is caused by the customer, the order will be treated as a valid and legally
binding new order.

Returns for credit or replacement are only accepted with a valid return authorisation from GIC
Customer Service Department, which must be quoted on the delivery note.



6. Cancellations:
6.1 Official orders can only be cancelled with written approval and may be subject to special terms.
6.2 Orders placed by GIC through their suppliers as per the customer’s specific request cannot be
cancelled. GIC reserves the right to charge a cancellation fee for all authorised cancellations, the
amount of which will be determined by GIC.

7. Delivery:

7.1 Delivery is free of charge for all orders over R3,000.00 (three thousand rand) (excluding VAT and
service quotes) to main centres in South Africa, unless otherwise stated or agreed.

7.2 For part deliveries, additional courier charges may apply.

7.3 Orders are sent using the most cost-effective delivery method. If urgent delivery is requested, extra
courier charges may be added.

7.4 Aminimum delivery/processing fee may apply to any orders under R3,000.00 (three thousand rand)
(ex VAT)).

7.5 Customers will be notified of any additional delivery charges beforehand.

7.6 Service quotes do not include courier costs for returning instruments to our premises unless
specifically stated.

7.7 Prices for dealers and resellers exclude delivery unless otherwise quoted.

7.8 Prices exclude delivery, customs, and duties for customers outside South Africa.

8. Collections:

8.1 GIC will notify customers when their product is ready for collection. Collection hours will be
between 9 am and 3:30 pm, Monday to Friday, at Unit B5, Sifon Park, 279 Sifon Street, Robertville,
Roodepoort.

8.2 At GIC’s discretion, any orders not collected within 10 business days may be resold, unless
otherwise agreed in writing. GIC will notify the customer of uncollected orders prior to resale, and
the customer will be afforded a period of 3 (three) days to arrange collection/delivery of
uncollected goods and/or services.

9. Damaged Products and Losses:

9.1 GICshall not be liable for delays or failure to perform the contract if caused by force majeure events.
This includes, but is not limited to epidemics, mobilization, war, revolution, major equipment
breakdowns, accidents, labour disputes, theft, hijacking, sub-contractor delays, government
actions/inaction, or natural disasters.

9.2 Delivery delays due to force majeure do not entitle the customer to compensation

9.3 In the event of a force majeure any and all obligations contained herein will be suspended during
such event, and in the event of the force majeure exceeding a period of 60 (sixty) days, either party
may cancel and neither party may hold the other party liable for any loss or damage arising from
such force majeure and subsequent cancellation.

*Set-off: the reduction or discharge of a debt or claim by setting against it a distinct in favour of the debtor or party who is the object of the
first claim (as in a lawsuit).

*Bailee: a person or party to whom goods are delivered for a purpose, such as custody or repair,

without transfer of ownership.

The terms and conditions contained herein are governed by South African law. The parties’ consent to the jurisdiction of the Magistrates’

Court under section 45 of the Magistrates’ Courts Act 32 of 1944, notwithstanding that the claim may exceed its normal jurisdiction. If any
provision herein is held invalid, the remaining provisions shall remain enforceable. Nothing herein limits statutory rights under the CPA. Any
dispute shall first be referred to negotiation, then mediation. If unresolved, the dispute may be referred to arbitration in terms of the
Arbitration Act 42 of 1965 or to the courts of South Africa. Nothing in this agreement limits liability for death, injury, or damage caused by
gross negligence. If any provision herein is held invalid, the remaining provisions shall remain enforceable. GIC’s liability for defective
goods/services is limited to repair, replacement, or refund, as provided in section 56 of the CPA. Nothing in this agreement limits liability for
death, injury, or damage caused by gross negligence. GIC processes personal information in compliance with the Protection of Personal
Information Act 4 of 2013 (POPIA).



